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Come join us for a discussion of the highlights of the recent TSM II Conference.
Three papers will be presented and there will be a discussion of their implications on
the future of telephone survey methods.  Paper topics include an overview of the
trends in response rates, the results of a large study measuring the feasibility of
using cell phone samples, and the design of multiple frame and mode surveys using
the telephone.

Clyde Tucker of the U.S. Bureau of Labor Statistics will moderate.

RESPONSE RATES: HOW HAVE THEY CHANGED & WHERE ARE THEY HEADED?
Mike Battaglia, Vice President, ABT Associates
For the last decade, Mike has worked on the sample design and estimation procedures for the National
Immunization Survey.  He is currently working on alternative sampling frames and modalities for
household surveys, and assessing coverage and nonresponse bias through alternative weighting
methodologies.

MERGING CELLULAR & LANDLINE RDD SAMPLE FRAMES
Anna Fleeman, Senior Project Leader, Arbitron
Since joining Arbitron’s Research Department in 2004, Anna’s work primarily focuses on the inclusion
of cellular sample frames in survey research and improving the representation of certain age groups
in radio listening measurement. Prior to working in the Research Department, Anna was the manager of
Arbitron’s Sampling Department.

THE ROLE OF TELEPHONES IN MULTIPLE FRAME, MULTI-MODE SURVEYS
Mike Brick, Vice President & Director of Survey Methods, Westat
In addition to his responsibilities at Westat, Mike is a research professor in the JPSM as well as a
Fellow of the ASA and an elected member of the ISI.

ATTENDANCE IS BY ADVANCE RESERVATION ONLY.
For security, please bring a government issued photo ID.

This meeting is FREE to current, student, HLM (Honorary Lifetime), and first-time
NYAAPOR members who sign up for a new membership at the event.

All other non-members: $20.
RSVP to Rosemarie Sharpe, NYAAPOR Secretariat by Wednesday, March 29 at

MGMTOFFICE@aol.com or (212) 684-0542.

Telephone Survey Methods
Where Do We Go From Here?
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THURSDAY, MARCH 30
6:00 – 8:00 PM (Sorry – no Refreshments!)

Fordham University
60th Street and Columbus/9th Avenue

South Lounge (Follow Signs After Front Desk)


